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To: Mary Mickelsen, Executive Secretary of the University Senate

Cc: Andrea Bueschel, Chief of Staff
Ann Gould, AVPAA
Prabhas Moghe, EVPAA
Michele Norin, CIO
Christopher Retzko, Director of Special Projects

Dear Mary,

| am writing to acknowledge receipt of the University Senate’s report and resolution on Charge S-2016:
Lessons Learned from University-wide Online Learning. | am grateful to the Instruction, Curricula and
Advising Committee for its thorough exploration of lessons learned as we moved to remote learning
from the start of the pandemic. You have offered a wide array of recommendations, which | have shared
with Executive Vice President Moghe, Senior Vice President Norin, and other members of the central
administration responsible for areas affected by the report’s recommendations.

As you know, we continue working hard to provide the best possible experience for students as they
navigate the challenges of remote learning. In some cases, we have taken steps either in the spirit of or
to the letter of your recommendations, such as the decision to allow students to take some or all
courses on a P/NC basis through the spring. | appreciate the Senate’s strong concern for the welfare of
our students and faculty as we continue to pursue Rutgers’ mission in the midst of the pandemic.

Sincerely,
Jonathan Holloway
President & University Professor



